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Q6 Examples of instances where they would —

Contact a Councillor
- "Awhite line needed in my road.”
- "Public issues.”
- "Problems other than water or sewerage.”
- "More political issues.”

Contact the offices
- "Ask for person dealing with the situation.”
- "Aroutine question.”
- "Need information on a property.”
- "About free pools like the library is free.”
- "For water or sewerage problems.”
- "Water problems.”
- "Regarding our caravan dump stations.”
- "Something to do with rates payments or something minor like that.”

Contact the Mayor
- "Something to do with breakdown of services.”
- "Amalgamations of Councils.”
- "Charges on water meter.”
- "Something serious if I got no luck from the Council offices or Councillor.”
- "Amajor issue in town.”




Q10 Major issues they feel residents should be consulted on...

Events Centre

- "Events Centre.”

- "Building the new Event Centre.”

- "Adecision like the Events Centre.”

- "The Events Centre, if it should be built, if and when and how much money to spend,
residents should have a say.”

- "Funding the Events Centre, big funds needed.”

- "Spending large amounts of money, eg, the Events Centre.”

- "Events Centre building, should have been consulted on, too expensive.”

- "When they built the Event Centre I felt that the money should have been put into sewerage
and water.”

Sewerage / wastewater

- "Sewerage, involves big expense.”

- "Disposal of sewerage, expensive for the ratepayers.”

- "Wastewater disposal.”

- "What they are proposing to do with wastewater, new system.”

- "The sewerage system, big money item. Need to get the whole thing sorted to handle our
growing population.”

- "Sewerage treatment and disposal, get that discharge out of our waterways.”

- "Sewerage, it impacts on everyone, smells.”

- "Upgrade of sewers.”

- "Sewerage, got a smell, supposed to be working on solving the problem.”

- "Large project like sewerage.”

- "Purchase of land for the sewerage treatment plant, cost a lot of ratepayers’ money, no one
was consulted on this.”

- "Sewerage plant in Carterton was a capital expense.”

- "What are they doing about improving the wastewater treatment?”

- "The sewerage, could be sorted now but it would be good to know if it was fixed.”

Water supply
- "Water supply.”

- "Water reticulation in Carterton area.”

- "New water systems.”

- "Water issues.”

- "Expansion of water treatment plant.”

- "Water reticulation, involves big expense.”

- "Problem of water treatment plant near tip, should have been consulted about with
residents.”

- "Water rights, town and rural.”

- "Water supply, big families get the same amount of water as small families, they end up
paying quite a bit for their water.”



Roading/bypass/traffic
- "General roading, maintenance.”
- "Bypass roading, too much heavy traffic through the main street.”
- "Bypass, road going around the town.”
- "Roading, the way the rates are spent on upgrading.”
- "Street improvements, eg, roads, need feedback and allowing of input.”
- "Holloway Street upgraded at huge cost, no information to public beforehand.”
- "Trucks going through town are dangerous. Intersection at Holloway Street is very bad, I
have seen eight near misses there.”
- "The street that goes down to the Event Centre is a waste of money, it’s got no direction to
it.”
- "Any major changes to roading.”
- "Spending money on new roads, ie, outside Event Centre.”
"Upgrading crossroads.”

Footpaths
- "Street improvements, eg, footpaths.”

- "Footpaths need attention.”
- "Footpaths, they are terrible, so uneven, not easy to walk on. Main Street is okay but all
side and back streets are dangerous particularly if wet.”

Town planning/subdivisions
- "Planning for the district.”
- "Major town planning that’s going to involve big spending.”
- "Town planning.”
- "Altering centre of town.”
- "New subdivisions where costs will impact on the rates.”
- "New subdivisions.”

High rates/rates increases
- "Rates increases are over the top.”
- "Large rate increases.”
- "Putting up rates.”
- "Why rates go up.”
- "Rating level, gone up approximately 7.5%."
- "Major expenditure increasing rates.”
- "Rate increases, can we live within our means?”
- "Rates increases, house prices.”
- "Rate increases, pensioners having to pay big bills.”
- "Rates, when they were reviewed rural rates went up, ratepayers should have been
consulted on rates increases more.”
- "Rates increases, too dear. We moved here from Palmerston North and now rates have gone

”

up.




Council spending / major expenditure
- "Expenditure, consult more with residents.”
- "Spending a large amount.”
- "Major spending.”
- "Large expenditure of money.”
- "Spending a lot of money.”
- "Things that cost a lot of money, eg, Events Centre and a new major road.”
- "Major expenditure.”
- "Any issue which involves large spending so public can have a say.”
- "Spending money on big asset improvements, residents need to be consulted.”

Anything that affects the residents/changes in area
- "Anything that could change things in our area.”
- "Adecision that makes an impact on people, we need to know."”
- "Anything new in certain areas, residents should be informed.”
- "Any changes to the infrastructure or design of things, anything that would have a major
impact on residents.”

Major developments/large projects/buildings
- "Any developments, new projects.”
- "Any developments that have a high cost.”
- "Any major project.”
- "Large projects.”
- "Buildings.”
- "Building public buildings or Council buildings.”
- "New buildings.”
- "If erecting another building.”
- "Large projects like buildings.”
- "Any new buildings.”

Sports complex
- "Remodelling a park for sports, it would cost a lot of money.”
- "Big building, ie, sports area.”
- "The Howard Booth Complex, sporting complex, not enough put out regarding that.”

The dam
- "The building of a dam up the foot of the Tararuas.”
- "Dam happening at Mangatarere Stream. My friend is renting a house there and I have
another friend who owns a property there and they don’t think they are going to get what
the land is worth.”

Amalgamation
- "Amalgamation, it affects everyone, a wider viewpoint needed.”
- "Joining with Wellington District.”
- "Talking about uniting the Council with others, ie, Wellington Council.”
- "Amalgamation issues, whether Wairarapa remains a unity Council or is rolled in with the
Hutts.”
- "Combining Councils and amount spent on it.”




Youth issues
- "Drunk teenagers around town.”
- "Youth issues.”
- "Danger to children, problems with youth and if children are wandering.”

Stormwater /drainage
- "Fix the problems we have with drainage, eg, shifting the stormwater drains in Victoria
Street.”
- "Drainage for new subdivisions.”
- "Flooding, culverts and stormwater channelling, needs some attention.”

- "Residents should have been consulted before putting up new signs coming into Carterton,
don’t like them.”

- "Information Centre is in the wrong place, signage is poor, people don’t see the right hand
side especially visitors.”

- "Dealing with rail crossings, the ones that are uncontrolled.”

- "Railway crossings.”

- "Management of the water races, keep them going at all costs.”



Q13 Services available at the Event Centre...

Auditorium or hall or theatre
- "Can book for events.”
- "Hire out.”

Food bank

Information Centre

Kitchen

Library
- "Memorial books.”

Meeting room(s)

Plunket/Ron Wakelin Wing

Youth Centre/Scout Hall

Art Gallery
- "Paintings and art displays.”

Toy Library

Toilets / restrooms

Green Markets
- "Green market stalls.”
- "Open fortnightly for a green market.”

Red Cross

IT services

St Johns

Others
- "Council offices.”
- "Christmas dinner there.”
- "Foyer.”
- "Therapy Room.”
- "Expedition space.”



016 Examples/instances that have led them to feel not very satisfied with —

a. “footpaths”

Uneven/rough/potholes/broken by tree roots

"Costley Street uneven, dangerous.”

"Where trees are planted on the verges the roots make the footpaths uneven around
Garrison Street and Rexwood Street.”

"Kent Street, northern side, has potholes.”

"South end, Charles Street, uneven, hard to walk on.”

"Uneven but they are improving Wyndham Street.”

"Bumpy in Belvedere Road, chips gravel, it is not flat and you can trip over.”

" Areas like Broadway, outside RSA, IHC building down towards High Street, cracks and
holes, very hard for caregivers pushing wheelchairs.”

" All over town, surface is very rough, dangerous if people fall on them.”

"Uneven, holes around the CBD.”

"Wyndham Street and Kent Street not level, dangerous with tree roots sticking out.”
"Tree roots in Broadway.”

"Rexwood Street has potholes, tree roots grown, uneven, been like that for 20 years.”
"King Street paths very uneven, use mobility scooter, very nervous.”

"Too many cracks, Costley Street is bad."”

"Fisher Place is unsafe, couldn’t use mobility scooter, would just tip over tree roots.”
"They are dangerous, tree roots causing humps and bumps, Rexwood Street and High
Street and others.”

"Bumpy, not good for ordinary walker, general area.”

"Charles Street, put a footpath in, don’t know if they ve finished but it’s uneven, needs
smoothing. It is quite dangerous.”

"Footpaths in the Philip Street area not level.”

"King Street, Wakelin Street and Victoria Street uneven, roots from trees around RSA.”
"Pembroke Street, Broadway, very uneven and dangerous, also by RSA.”

Poor condition/need upgrading/attention

"Most of the back street footpaths, 90% of them need attention.”

"They need upgrading, Armstrong Avenue area and Kent Street.”

"Victoria Street needs a revamp.”

"Streets on the western side of Highway are pretty poor.”

"Bad surface on most footpaths, some are being attended to.”

"Baillie Crescent, the surface is in bad repair, tripped over and needed a knee operation.”
"They look after footpaths in their own area but further out of the centre they are not good.”
"Dangerously shocking, Seddon Street and Fairbrother Street. Elderly live here and
footpaths are atrocious.”

"Richmond Road is really bad.”

"Rexwood Street, Costley Street and Frederick Street are bad.”

"Shocking surfaces on the western side of main street, mum broke her arm tripping in
Victoria Street.”

"Kent Street and Wyndham Street bad but they are doing them up now.”

" All side streets are terrible, State Highway to High Street, off that street, need sealing
properly.”

"Quite a few are dangerous, people trip, all footpaths except the ones around the Council
buildings.”

"Park Road and Dixon Street, disgusting gravel, have complained before years ago, not
been improved, have to walk on the road.”
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No footpaths/footpaths only on one side
- "Lincoln Road has no footpath.”
- "Footpaths not on both sides of most streets especially south end of Carterton.”
- "No footpath at southern end, by rimu furniture shop, across the road from there, State
Highway One.”
- "Haven't got one on my side Taverner Street.”
- "No footpath in Philip Street.”

Poor access/ footpaths too steep for wheelchairs/mobility scooters
- "Some streets not good for mobility scooters, ramps up to footpaths not suitable.”
- "Too steep for wheelchairs, pushchairs and mobility scooters.”
- "I ride a mobility scooter, some of the slopes going down to the road too steep, steep by New
World in Pembroke Street and Broadway by the railway station.”

Overgrown footpaths/overhanging trees
- "Rhodes Street overgrown.”
- "Overhanging trees a problem in northern end of Taylor Street and Taverner Street.”
- "Neglected in Rexwood Street, have to walk on the road, trees encroaching off properties
and overhanging branches.”

Weeds in footpaths/moss/lichen/problems with fallen leaves
- "Kent Street, northern side has weeds and moss. Dangerous, please spray.”
- "Pavements need spraying for moss and lichen.”
- "Costley Street, trees have leaves that are dangerous in wet weather, especially for elderly
walkers.”

- "Litter in the CBD.”

- "Way over budgeted costs.”

- "Bad lighting, Brooklyn Road, periphery of Carterton.”
- "Crossing by doctors in Victoria Street.”



016 Examples/instances that have led them to feel not very satisfied with —

b. “roads in the District, excluding SH2”

Potholes/rough surface/uneven
- "Lincoln Road, potholes.”
- "Park Road very uneven surface.”
- "Parkvale area very rough, lots of small repairs.”

Poor condition/need attention
- "Coast roads need more grading.”
- "Alot of resealing needs doing on many roads.”
- "Up by the Waiohini Gorge bad road and it's a tourist attraction.”
- "Park Road and by the station in Belvedere Road."”
- "Bridges need upgrading generally on smaller roads, ie, Kokotau bridge.”

Roads need tarsealing/ problems with dust

- "The road near the swimming baths should be tarsealed gutter to gutter. The grass in the

area is turning to mud.”
- "Dusty in the summertime on our road, Waihakeke Road.”

- "Welcoming signs to Carterton are poor, design dreadful.”

- "Seddon Street difficult to get out of, cars parked to the corner, big vans, dangerous to turn

right.”
- "Difficulty getting into Holloway Street, needs reassessing.”
- "Lincoln Road narrow for a high traffic volume use.”
- "Rain flooding along both sides of road south end of town.”

- "No footpaths or walkway where we are, Chester Road area. Live opposite AMP

Showgrounds.”
- "Company do a terrible job and have to keep fixing them again.”



016 Examples/instances that have led them to feel not very satisfied with —
c. “the public swimming baths”

In poor condition/need upgrading
- "Should be upgraded, in poor condition.”
- "They need an upgrade, old and tired.”
- "Heated pool was a bit of a shock to me, shabby and past it, badly needs tidying up.”
- "Heated pool building is shabby.”

- "The Carterton pool is slippery underfoot and I got an infection from there.”

- "Don’t know the hours Carterton pool opens in summer.”

- "Heated pool not warm enough.”

- "The inside pool has bad condensation, it drops down, it's the amount of people in there.”
- "Indoor pool needs better access/entry to it so you can get in.”

- "Huge potholes on the land between rail line and pool.”

10



016 Examples/instances that have led them to feel not very satisfied with —

d. “public toilets”

100% Handtabs

- "Locked when needed, early evening.”
- "I feel the New World toilet block is far too public, I won't use it because I don’t want
people to know I'm going to the toilet.”

11



016 Examples/instances that have led them to feel not very satisfied with —

e. “parks and reserves”

100% Handtabs

- "Dogs run around fouling the ground where the kids play soccer, Carrington Park.”

- "We need more green spaces down the south end of the town for families there, for the
children to kick a ball.”

- "Don'’t look after the football grounds, not mowed, don’t get rolled.”

- "The trees on the grass verges, they fall down and then Council leaves a stump that can
damage cars, Rexwood Street in Carterton.”

12



016 Examples/instances that have led them to feel not very satisfied with —

f. “the public library”

100% Handtabs

- "Don't like it in the Events Centre. As a frequent user too many people going in and out to
other things there.”

- "Too small and why not shared with Masterton Library?”

- "Would like to see more books, more choice, up-to-date books. Books hard to find, need to be
sorted better.”

13



016 Examples/instances that have led them to feel not very satisfied with —

g. “the transfer station”

Need longer opening hours/opening hours unsuitable
- "Not open enough, need more hours at the weekend.”
- "Very limited hours they are open in Carterton.”
- "Need to open Saturday afternoons not mornings, children are at sports in the morning.”
- "Would like them to open longer hours in the weekend.”
- "Hours open should be longer.”
- "Not open often enough, on Saturdays two hours only.”
- "Opening times, working people just can’t make those hours the dump is open.”
- "Opening hours too short.”
- "Opening times not long enough specially at weekends.”
- "Not happy with the hours, I live in the country.”
- "Difficulty using it because of the hours, mornings not always convenient.”
- "Hours not good, not good for working people. Only open for about two hours in the
weekends, every man and his dog goes at that time, very busy.”

Charge too much/too expensive
- "Very expensive.”
- "Too costly.”
- "Should be at no cost, too expensive, this is why we see so much rubbish on the roadside.”
- "Too expensive. People throw rubbish into the river, Waihone River, Matarawa Road."”
- "Charge for dumping waste.”
- "Very, very expensive.”
- "Very expensive to take normal rubbish to the transfer station. Green waste is also very
expensive when it can be re-used or recycled into garden compost.”

Too far to go/need a closer drop-off point/town bins
- "Too far out of town.”
- "Need a drop off point closer to town.”
- "We need the town bins back.”

- "Hard to find out how much charges are.”

14



016 Examples/instances that have led them to feel not very satisfied with —
h. “control of dogs”

Too many roaming/uncontrolled dogs
- "Too many running loose everywhere.”
- "Roaming dogs in south Carterton often.”
- "Too many roaming on main street.”
- "Anumber of dogs roaming around particularly High Street north.”
- "Problem with roaming dogs in Armstrong Avenue.”
- "Dogs roam in Clifton Avenue near the centre of town.”
- "Dogs roaming in McKenzie Terrace.”
- "Loose dogs in parks.”

Dogs fouling
- "Fouling footpaths.”

- "Dog droppings a problem on our street, Garrison Street.”
- "Dogs fouling gardens, McKenzie Terrace.”

Dog registration too expensive
- "Too expensive for farm dogs.”
- "Dog registration is a big rip off. We have two dogs and it costs $140 approximately for
them, get a plastic tag for each dog, nothing else for our money.”
- "Revenue gathering.”

More control needed
- "All dogs should be on leads.”
- "More control needed.”
- "Around Kent Street and Richmond Road area.”

Dangerous dogs/frightening
- "Alot of dogs run up and down our street, pitbull crosses, Moore Crescent.”
- "Dog scared daughter on bike, Carterton/Masterton area, hurt another cyclist the next
day.”
- "Big dogs in town wandering.”
- "Barking dogs, they look like they are going to get over the fence and eat you.”

Dogs get into rubbish
- "Dogs get in the rubbish bags.”
- "Dogs tearing open rubbish, McKenzie Terrace, Council notified and still a problem.”

Others
- "Cellphone replies at weekends really annoy me as they cost.”
- "Dog ranger needs to be upskilled, learn to engage better with people.”

15



016 Examples/instances that have led them to feel not very satisfied with —

i. “Event Centre, including auditorium, meeting rooms, Youth Centre, Plunket, but
excluding the library”

Huge cost/waste of money/don’t need it
- "Huge cost, other priorities.”
- "Waste of money, cost too much for what it is.”
- "Money could have been spent elsewhere, ie, base necessities like waterways needed more.
Rural areas don’t get many services.”
- "Waste of money.”
"We don’t need it.”

Kitchen inadequate
- "Kitchen is too small.”
- "Kitchen is inadequate, not set up for a big crowd of people.”

Poor location
- "It’s located in the wrong place, didn’t listen to the public.”
- "Not good to have Information Centre there because of access to it. People have to navigate
the streets to get there, hard for visitors.”

Others
- "Not very good access for disabled, wheelchairs and walking frames taken away during
shows, have to go through kitchen to get to venue.”
- "Not enough parking. When you go to a big event it is very hard to get a car park.”
- "Too cold, no heating.”
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016 Examples/instances that have led them to feel not very satisfied with —

j. “Council’s efforts to attract and expand business in the District”

Seen no effort/not doing anything

"Do not encourage new business.”

"Not aware of any.”

"What have they done?”

"They make a lot of noise but do not do anything, thinking too small and not far enough
ahead.”

"The study that was done, I haven't seen any good come out of it.”

Too many obstacles / difficult to work with

Rating

"It costs to do anything in Carterton. Where subdivision is concerned they put up
obstacles. I presume they do that with any business in the district.”
"Trying to set up a farmers market, Council staff have been very difficult to work with.”

issues/high leases

"Changing rating from commercial to residential without consultation is not on.”
"Leases way too high.”

Could do more/not doing enough to encourage/support business

"They do not seem to be doing much.”

"It needs work, the shops and industries are not growing in number or size in Carterton
District.”

"What have they done beside “nice” street?”

"I come from Fielding, they have a person employed in this role, Feilding promotion officer,
funded partly by Council and partly by businesses. Very successful promoting Feilding.”
"Not happy, spent money on a consultant when a local person could have been used.”
"Compare us to Greytown, we are lagging behind. We should have put all big businesses off
main street like RD1.”

Improve image of town/make town more attractive

"I think they need to beautify the main street, shop fronts need upgrading.”

"Signage and decor very poor, looks down at heel compared to Greytown.”

"Greytown is full of customers that Carterton lacks, we need an image to liven up our
town.”

"Publicise the fact of the public carpark, free parking at Carters will help.”

"Some businesses in High Street shouldn't be there, eg, liquor store.”

"Need to be careful how they are spending. If it costs too much the other services suffer, eg,
sewerage etc, they then put up our rates.”

" At the Industrial Park the roading authority were quite happy to go ahead to close off
Norman Avenue because they thought it was a risk. I was appalled by the way the Council
handled it.”
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018 Examples/instances that have led them to feel not very satisfied with —

a. “stormwater system”

Flooding/ponding occurs
- "We got flooded here a few months ago in Victoria Street.”
- "Flooding in Costley Road every time it rains.”
- "Floods in High Street.”
- "Floods in Belvedere Road after it rains especially at the intersection of Taverner Street.”
- "Flooding frequently in Kent Street.”
- "Clifton Avenue floods over the road when it rains.”
- "Corner of Diamond Street and the main street floods halfway across the road when it
rains.”
- "Floods on Broadway near the station.”
- "Hawve large puddles forming on our section, Howard Street.”
- "Flooding over footpaths in most areas of Carterton.”
- "Get flooding in our backyard, Charles Street.”
- "Carrington Park walkway very wet, flooded.”
- "Our property had flooded recently in Rexwood Street.”

System overloaded /overflows/backs up
- "Backs up in Park Road, blocks footpath.”
- "Bad in Taylor Street.”
- "Owverflows often in Chisholm Place.”
- "In Park Road near Carterton there is far too much water lying around after heavy rain.
- "Parking area opposite Events Centre by Salvation Army shop water running over
footpaths.”
"Water backs up in Garrison Street.”

Drains / gutters blocked /need better cleaning

- "The drain in Clifton Avenue gets blocked with leaves.”

- "Kent Street drains not cleared reqularly.”

- "Culverts not cleared, water not getting away.”

- "Leaves filling qutters off Rhodes Street and floods Alexis Greer Lane.”

- "Blockage in High Street.”

- "Gutters need regular cleaning.”

- "Leaves cause a problem in Garrison Street.”

- "Grass clippings left by Council mowers can block drains in Baillie Crescent.”

- "Blocks every time it rains, Kent Street, Victoria Street and Belvedere Road.”

- "Chisholm place, lots of leaves in gutters.”

- "Heavy rain blockage because culverts need cleaning out more often.”

- "Gets blocked up a lot, Costley Street to main road is very bad, High Street north and
south.”

- "Dalefield Road and High Street corner, drain blocks up and we get a lot of water into our
place, no kerbs.”

Others
- "There are too many houses that discharge water into the sewerage system from their roofs
all around Carterton.”
- "Roots of trees are popping the gutters up.”
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018 Examples/instances that have led them to feel not very satisfied with —
b. “the town water supply”

Poor quality of water/taste
- "Taste and smell, we have a filter, tap water taste not good.”

- "The water from the shower turns things pink, eg,the floor.”
- "Not up to par, Seddon Street.”

- "Need more storage for winter rain for use in summer.”

- "Water just stops, same at the neighbours, Armstrong Avenue, when you're in the shower
etc.”

- "I believe in fluoride in the water, Council oppose this.”
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018 Examples/instances that have led them to feel not very satisfied with —

c. “the wastewater system”

Smells
- "It smells a kilometre from Victoria Street in Carterton.”
- "We live at the end of Philip Street, every now and then we get a bad smell, can be quite off-
putting. Sometimes for a few days.”

Others
- "Don't like it being dumped into the stream especially Mangatarere Stream.”
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018 Examples/instances that have led them to feel not very satisfied with —
d. “refuse collection, excluding kerbside recycling”

Cost of bags/too expensive/paying twice
- "Cost, double dipping, pay in rates and pay for bags as well.”
- "Cost of the bags.”
- "Hawve to buy bags, very expensive.”

Others
- "Green rubbish bags get squished up and put into landfill.”
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018 Examples/instances that have led them to feel not very satisfied with —
e. “kerbside recycling”

Don't take everything
- "They put plastics back in bins, unsure of exactly what they take.”
- "Only certain plastics are taken from kerbside recycling but when you go to transfer station
they take everything together.”

Collection times too late
- "Collections earlier, recently getting later and later in the day.”
- "We are told to put it out by 7.30am, sometimes they don’t come until 4 or 5pm, by then
the wind gets up.”

Poor service from contractors/leave a lot behind
- "They sometimes drop stuff and you see it all over the roads, Pembroke Road and Taylor
Road, more on a windy day.”
- "People leave bottle tops on, workers remove tops and throw them in the gutters.”
- "Wind blows rubbish around and they just leave the mess there.”

- "We need to be able to recycle, we are semi rural, outside of tip hours.”
- "If windy problems with bottles blowing around etc.”
- "Green collection fortnightly would be better.”
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018 Examples/instances that have led them to feel not very satisfied with —

f. “street trees”

Damage caused by tree roots
- "Roots cause unevenness of paths.”
- "Get rid of them, roots get in the sewers and bust the kerbing channels.”
- "Tree roots, Wyndham Street being fixed."”
- "Rexwood Street, the trees have raised the footpath.”
- "Causing unevenness on footpaths.”

Lack of trees/ cut trees down/need more trees
- "Moore Crescent, no trees, need lots more.”
- "We would like to put them out on the grass verge and told we couldn’t.”
- "Need more trees, chopped Broadway trees down. Some of the streets look forlorn without
trees.”
- "Wyndham Street, took all the trees out but nothing replaced, very barren looking.”
"Sad to see trees being removed, all around town.”

Don’t like the way they have been pruned
- "Don'’t like the way some are pruned.”
- "Garrison Street, taken branches off, looks awful.”

Wrong trees planted /high maintenance /problems with leaves
- "Wrong trees planted, so it lifts footpaths, planted years ago.”
- "They involve a lot of work, pruning and leaves falling and blocking drains, is the cost
worth it?”
- "Atree outside our house is dropping leaves in autumn, shading the house as well, Costley
Street.”
- "Should be evergreen especially in Costley Street.”

Trees/shrubs overhang footpaths/need to be trimmed

- "Can overhang footpaths. There is also a problem with trees shrubs encroaching on
footpaths from people sections.”

- "They overhang the footpath and take up room in Belvedere Road, north side.”

- "In Belvedere Road trees overhanging and top end of Lincoln Road the hedges have grown
wide and the footpath is very narrow.”

- "Overhanging branches from residential properties cause a problem on the paths.”

- "Need topping, pruning around footpaths, Dellar Drive.”

- "Don’t appear to be looked after, Broadway, McKenzie Terrace.”

- "People need to be told to trim their trees out over footpaths.”

- "Morton Road tree pods pong when tramped on, not a good smell.”
- "Leaving stumps in gutters on grass verge in Rexwood Street.”
- "Need more trees chopped.”

23



021b+c Council’s actions, decisions or management they disapprove of

Increase in rates
- "Putting rates up, gone from $1,700 to $2,800 in ten years.”
- "Rates rising, hard for the elderly to budget.”
- "Increase of rates, how it is warranted? More communication to residents first.”
- "Rates increases, we pay twice as much here than in Hamilton. Been more houses built here
in our area, over 100 new ones.”
"Increase in rates. The cost is too much to the residents.”
"Rates increases, unaffordable for low income families.”

Appearance/tidiness of town
- "Nothing has been done to improve the central High Street business area. The town needs a
real facelift and some appeal to the public.”
- "When they start a job they need to finish it, eq, the back of Carrington Park where they
have taken some trees out and there is still some tidying up to do.”
- "Cemetery, need to take better care.”

Roading/ traffic/ parking issues

- "Company doing roadworks. They quote the cheapest and do a terrible job and then have
to keep fixing them. Ongoing work, ends up costing more. More roads still not right and
danger and inconvenience to road users.”

- "Poor engineering skills, roads packing up already.”

- "Holloway Street, the way the traffic is directed there now. Judder bars are too high, scrapes
the bottom of the car. Lost a lot of carparks.”

- "Taking parking out of the main street, no parks outside businesses for customers.”

Buildings permits/consents/regulations
- "The cost of building permits too high. If you want to put in a glass house and it’s over 10
square metres it costs $500.”
- "How much they charge for their services, it's money for nothing where a subdivision is
concerned.”
- "The approach to public regarding resource consents, they don’t want to talk to the public.”
"Planning department, over the top demands for new subdivisions, plant certain trees etc.”

Signs at both ends of town

"Hate the rusty signs at both ends of the town coming in and out of Carterton. Can’t read

them, lettering is too small even when it’s lit up at night time. Looks like they picked them

up at the tip.”

- "Signs on the approach to Carterton, should be pulled down, look like they ve been there for
ages, rusty looking things, hard to see. Money could have been spent on footpaths.”

- "Signs at both ends of town are not good, can't be seen and rusty.”

- "The welcome sign, one at each end of Carterton town, looks rusty and you cannot see what

is written on it.”

"The two signs coming into Carterton, can’t read the name “Carterton” at night.”

"The signs, heart of Wairarapa, huge waste of money, awful, can’t even see one properly.”
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Issues at the swimming pool
- "The behaviour at the public swimming pools, some children are misbehaving, bad
language, bullying and stealing, should be controlled more.”
- "Need more senior lifequards on at the pools to control bad behaviour of older teenagers.”

Park development/sports centre
- "Sports complex.”
- "Planned expenditure at Howard Booth Park, not required.”
- "Approach to the park that they were going to upgrade for sporting services, no
consultation done, no market research done.”
- "Howard Booth Park development. A group has worked hard to upgrade that park for a
multi sports ground. Council has done an about face and pulled the plug.”

Negative comments about Mayor

- "The Mayor tends to promote himself rather than be more community minded.”

- "The Mayor was using bullying approach at an amalgamation meeting organised for public
to come and have a say. Inappropriate for a Mayor to not let his residents have their point of
view without criticism.”

- "Mayors comments regarding how great Carterton looks in the local paper, he hasn’t been
to all the areas as some are bad, eg, Moore Crescent and Tasman Crescent.”

Overspending / wasting money

- "Giving $30,000 for a plane for Wairarapa Airlines. Our rates have just gone up, why
should we pay, if they want it they should pay for it, not ratepayers.”

- "Giving donations to different groups, waste of money, not necessary.”

- "Stop building new facilities, ie, sports centre, need to repay debt first before starting new
projects.”

- "Other services are lacking when they are spending on things that increase rates, eg, Event
Centre and sports complex.”

- "Afree car for our Mayor, money could have been spent elsewhere like library books or
better footpaths.”

Others
- "Events on at the Event Centre, need better advertising on a notice board. We are rural and
don’t hear about events until after they have happened.”
- "Signage, one way system around Park Road, no signage for Events Centre. Signage on
High Street too low to be seen if a car is waiting to turn south.”
- "Look at combining districts, move to see what residents think.”
- "Consultation with public on the dam at Mangatarere Stream. Property owners have been
left in the dark.”
- "Use of Council vehicle, filthy, don’t think it's been cleaned since it was new, poor image of
the town.”
- "Rubbish collection, the cost of rubbish bags and they are very, very thin. Should have a
sticker system and we could use any bag we want.”
- "Leaves blocking gutters, not as good, used to be better. Need to clear stormwater drains
more often.”
- "Neighbours lighting fires, we are new residents, don’t know the regulations for lighting
fires, can’t find out the rules.”
"New block of land for irrigating sewerage into.”

continued ...
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Others (continued)
- "They sided with a lifestyle block against a farm regarding wrapped hay bales on a
boundary. Farmers have to be allowed to operate their farms as well as possible.”
- "Chopped down a bunch of trees in Wyndham Street because of pavement, should have left
them there.”
- "Council trees, Cobden Road, act as shelter belt for animals, they haven’t topped them, only
want them topped.”
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022b+c Council’s actions, decisions or management they approve of

The Events Centre

"Event Centre, I spend a lot of time there, excellent staff.”

"Art display in Events Centre for local artists, very positive and colourful.”

"New Event Centre, asset to the community.”

"The Events Centre, improved the area.”

" Advertising Event Centre, encourage people to go out and use it.”

"Event Centre, new area is really nice. A lot of money has been spent but well worth it.”
"Events Centre, I've heard good things about it, I haven't been there.”

Town centre upgrade/tidying up /beautification of town/gardens

"Upgrading the main street, attractive.”

"Centre of town gardens, made better, look attractive.”

"Gardens and Holloway Street look so nice.”

"Upgraded Nelson Crescent, Holloway Street. Looks good, very attractive.”

" Attempts to clean up the main street in Carterton, cleaned up shop fronts.”

"Keeping Carterton looking clean and tidy, looks great.”

"Tidying up the town, shops are looking smarter.”

"Talking about beautifying the main street of Carterton, good idea, more attractive for shop
owners to rent.”

"Promotion on improving the look of Carterton town, makes buildings looks better.”
"Holloway Street, the area looks wonderful.”

"Gardens in town, flower baskets and corner sites outstanding, comments from people from
out of town.”

"Town always looks so pretty, looks really nice.”

"Beautification of Carterton.”

"Gardens and around the Council offices looks very good.”

"Streets look tidy, no graffiti, looks smart.”

"Signs coming into town looks attractive.”

"Beautification, spruce up for businesses, seats outside shops for elderly to sit and great to
look at the new gardens and hanging baskets.”

"I like the way they maintain the gardens, they are always nice and tidy, main street ones.”

The library

"The library in the Event Centre, how it’s utilised. Expensive but has paid its way.”
"The library, staff are great. It’s fantastic and a good selection of books.”

Roading/footpaths

"Roading, asked council to seal Daffodil Grove turnaround area and they obliged.”
"Upgrading roads.”

"The rumble strips on Wilton Road, it has the effect of slowing traffic before the line. The
rumble strip needs to be right across the road as drivers use the wrong side to avoid them.”
"Upgrading of footpaths.”

"Improving footpaths, needed to be done.”

"New footpath in Phillips Street, Gertrude Street and Charles Street. They ve done a good
job, makes a difference to people who walk a lot.”
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Farmers Markets being approved
- "Farmers market being approved and using empty spaces in town. Displays in empty shops
look good, good Council initiative.”
- "Farmers Market, they're great, I want to be involved in selling and will probably buy
there.”

Doing a good job/friendly staff/approachable
- "Hard working Council, doing their best with limited rates revenue at their disposal.”
- "The way Council works, no one is complaining.”
- "Council is made up of committed people.”
- "The staff do an excellent job overall.”
- "The Council staff, are quick, friendly and helpful, eg,when Victoria Street flooded.”
- "Their approachability, the Councillors are easy to approach.”
- "Keeping the town ticking over, happy the way things are going.”
- "Carterton as a town, run well, very impressive.”
- "On the right track, do everything they can, good progress.”
- "Owerall performance from Council is going well, very happy with them all.”
- "Like the Mayor talking up the region, it helps the district.”
- "Staff are really approachable, good at meeting timelines and getting back to you.”

Improvements to various services/facilities

- "The new wastewater treatment plant, very eco-friendly. Planting is great, we will have
more birds around.”

- "Wastewater, important to the district, they are finally starting to handle it properly.”

- "Upgrading of sewerage.”

- "Fixing services, ie, water and upgrading services, seeing that things are working
properly.”

- "The dealings with blocked pipes, fix them very quickly. I was impressed that they had a
computer map.”

- "Chisholm Place has new lights, only had one before.”

- "During summer the swimming pool is free. Fantastic to go down for a quick dip instead of
paying and staying for ages.”

New public toilets
- "Neuw toilets.”
- "New block of toilets, it’s great.”
- "New toilets, vast improvement, looks really smart.”
- "Neuw toilets, excellent for visitors and locals.”

Parks/reserves
- "Upgrading park, Carterton town park. All new fencing, upgrading toddler area and track
around the field out the back.”
- "Path around Carrington Park, do exercises, increased number of people using the place.”
- "Parks and reserves, very user friendly and beautiful, children love them.”
- "Parks, good effort in making them beautiful.”
- "Parks, great asset, they look attractive.”
- "Carrington Park, made a nice walking track around it.”
- "Park exercise equipment and walking track, I use it all the time.”
- "New walkway in Carrington Park, well used.”
- "Cameras in the park, security.”
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Amalgamation issue
- "The way they are handling combining the Councils, giving it a lot of thought and
consulting the public.”
- "Work done into keeping Carterton independent from Wellington. We want to stand
alone.”
- "Council being kept separate from Wellington Council. Everyone in the area wants to be
independent.”

- "The Mayor having a car provided, it's a professional way to operate.”

- "New silage bylaw. It was needed and has been properly implemented.”

- "They are trying to get youth more involved in the community. I like the Art project for the
youth.”

- "Carterton is a nice place to live, it’s friendly and welcoming.”

- "The decision to bring in David Enwright, anything that adds to the town vibrancy is a
good action.”

- "Gentleman brought in by Council to teach how to encourage people/businesses to stop and
visit. Carterton started to get a few empty shops that needed help. A way of enticing more
people to stop.”

- "Water rates scheme, trying to get farmers to fence water races, need to spend money to
keep the water races clean, great move.”

- "Planting along streams, farmers waterways. It’s helping protect our waterways and
protecting eels etc and better water quality, better for fish.”
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023b Reasons why they don't feel their District is generally a safe place to live

Burglaries
- "Heard of a few burglaries.”

- "Have been burgled recently.”
- "I have to lock my gate, major burglaries go on here.”

Need greater police presence/police slow to respond
- "Police response to burglaries is quite poor.”
- "Tenants have wrecked the house and no help or result from police.”

Too many undesirables/youths wandering around
- "Too many creepy people around town and youths wandering the streets.”

30



