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Overall Satisfaction With Council Services/Facilities

	 Very/fairly	 Not very	 Don't know/
	 satisfied	 satisfied	 Unable to say
	 %	 %	 %

Water supply*†	 91	 10	 -

Parks and reserves†	 90	 4	 7

Kerbside recycling*	 89	 10	 1

Wastewater system*	 87	 8	 5

Refuse collection (excl Kerbside Recycling)*	 84	 10	 6

Roads (excluding State Highway 2)	 81	 18	 1

Stormwater system*	 77	 21	 2

Public library	 74	 4	 22

Dog control	 74	 15	 11

Footpaths	 58	 32	 10

Public swimming baths†	 57	 5	 39

Public toilets	 49	 22	 29

Transfer station†	 43	 31	 27

* NB: asked of Urban Ward residents only
† does not add to 100% due to rounding



3

The Main Areas Of Concern About Services/Facilities Are:

footpaths	 32%	 of •	 all residents are not very satisfied 
			  (31% in 2008)

transfer station	 31%	 (22% in 2008)•	

The Main Area Of Concern About Urban Services Is:

stormwater system	 21%	 of urban residents	 (30% in 2008)•	

The Main Reasons Given For Being Not Very Satisfied With Footpaths Are:

rough/uneven/broken by tree roots, mentioned by 19% of •	 all residents,

poor condition/need attention/not maintained, 6%,•	

no footpath/footpaths only on one side, 5%.•	

The Main Reasons Given For Being Not Very Satisfied With The Stormwater System 
Are:

flooding/ponding occurs, mentioned by 13% of urban residents,•	

drains blocked/need better cleaning, 4%,•	

no stormwater system here, 3%.•	

PERFORMANCE

		  Very good/	 Just	 Not very	 Don't know/
		  Fairly good	 acceptable	 good/Poor	 No opinion
		  %	 %	 %	 %

Staff	 2011	 73	 14	 6	 7

	 2008	 75	 12	 4	 9

Mayor & Councillors
	 2011	 62	 22	 8	 8

	 2008	 75	 16	 4	 5



4

CONSULTATION

Level Of Consultation Preferred

Get on with the job, but keep the public informed, 21% of all residents,

Consult on major issues only; otherwise get on with the job, 58%,

Consult step by step on most issues, 20%,

Don't know, 1%.

Major Issues Mentioned Which Residents Want Consultation On Are:

Carterton Events Centre/community facility, mentioned by	 10%	 of all residents,

High rates/rates increases	 9%

Sewerage/discharge into waterways	 7%

Large expenditure/big budgeted projects	 7%

Water supply/shortages	 6%

Roading/traffic	 6%
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OUTCOMES

Any Action, Decision Or Management That Comes To Mind They Disapprove Of?
		  	 Yes  40%  (44% in 2008)

Main actions/decisions disapproved of are:

increase in rates/new rating system/valuations mentioned by 12% of all residents,•	

the Events Centre/community facility/management of/opening event, 8%,•	

silage by-law, 4%,•	

service/facilities needing attention, 3%.•	

Any Action, Decision Or Management That Comes To Mind They Approve Of?
		  	 Yes  54%  (37% in 2008)

Main actions/decisions approved of are:

the Events Centre/community facility, mentioned by 30% of all residents•	

town centre tidiness/beautification, 9%,•	

doing a good job/friendly/approachable, 5%,•	

lifting charges on the swimming pool, 5%.•	
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SERVICE/FACILITY SPEND EMPHASIS

		  Spend More On Service/Facility

Footpaths	 44%	 of all residents

Public toilets	 35%

Roads, excluding State Highway 2	 28%

Stormwater system	 24%

Wastewater system	 22%

Transfer station	 18%

Water supply	 17%

Public swimming baths	 15%

Dog control	 13%

Parks and reserves	 10%

Public library	 8%

Refuse collection (excluding kerbside recycling)	 8%

Kerbside recycling	 6%
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CONTACT WITH COUNCIL

Who Residents Contact First If They Need To Raise A Matter With Council

	 A Councillor	 10%	 of all residents (12% in 2008)

	 The Council offices/staff	 76%	 (68% in 2008)

	 Depends on the matter	 4%	 (5% in 2008)

	 The Mayor	 9%	 (14% in 2008)

	 Don't know	 1%	 (1% in 2008)

In the last 12 months, 22% of residents have contacted a Councillor or the Mayor (33% in 
2008).

62% of residents have contacted the Council offices in the last 12 months by phone, in 
person, in writing and/or by email (65% in 2008).

Satisfaction With Overall Service Received

	 Very satisfied, mentioned by	 47%	 of residents who have contacted Council 
			   in the last 12 months (56% in 2008)

	 Fairly satisfied	 35%	 (23% in 2008)

	 Not very satisfied	 18%	 (19% in 2008)

Base = 120
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LOCAL ISSUES

Perception Of Safety

Do residents feel that the Carterton District is generally a safe place to live?

	 Yes, definitely	 34%	 of all residents (28% in 2008)

	 Yes, mostly	 59%	 (64% in 2008)

	 Not really	 6%

	 No, definitely not	 1%

*   *   *   *   *


