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Q6  Examples of instances where they would -

“Contact a Councillor”
-	 "Anything to do with governance or annual or long term planning or make a submission."
-	 "If any alteration to the camping ground nearby."
-	 "Someone I know personally."
-	 "General information."
-	 "Plans they are considering, roading."
-	 "Policy."

“Contact the offices”
-	 "Normally to do with an operational or management issue."
-	 "About services."
-	 "Day to day."
-	 "Resource concerns, filling in forms."
-	 "Issues with water, etc."
-	 "Operational."

“Contact the Mayor”
-	 "Matter of urgency and needed a quick response from the top."
-	 "Anything that needed doing in the city."
-	 "Know him personally."
-	 "Plans they are considering, roading."
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Q10  Major issues they feel residents should be consulted on..

Carterton Events Centre/community facility
-	 "The community centre, the amount of capital involved."
-	 "New complex, it cost a lot of money and a lot of people were upset."
-	 "The new centre by the library, value of money spent, a lot of people have been ignored."
-	 "The Events Centre, the cost of it and we are ending up paying for something that was 

going to be donations, but now it’s coming out of rates."
-	 "The Events Centre building, the Council ignored ratepayers’ petition regarding the Events 

Centre."
-	 "Major spending, eg, the Events Centre."
-	 "Big money issues like the Events Centre."
-	 "The Recreation Centre, I haven’t spoken to anyone who agrees with the amount spent on 

it."
-	 "The new community centre, we all voted against it, a huge building only used once in a 

blue moon, they went ahead and did it regardless, only a small town, don’t need it."
-	 "Building the Community Centre, cost $6 million, our money."
-	 "Events Centre, but they ignore you anyway, there was a petition put to public but 

ignored."
-	 "The Events Centre go ahead."
-	 "Big Events Centre, don’t think residents were consulted."
-	 "The building of the Events Centre, not necessary, already had buildings that could 

have been used, it’s a waste of money, could have done up one of the old buildings which 
Carterton has many of, they can be modernised."

Sewerage/discharge into waterways
-	 "Need to upgrade the sewerage, too old and won’t cope with the new housing."
-	 "Got the feeling our sewerage system is fairly old and needs upgrading. With all the 

development going on it could become overloaded. It probably has to work harder with the 
north end of the town being lower than the south end."

-	 "Local sewerage, been a little bit of an issue around it, around how clean they are letting it 
go and it’s affecting some residents."

-	 "Any waste water upgrade, grey water into waterways."
-	 "Sewerage system, we have septic tanks, need to go a bit further out of town into rural 

areas."
-	 "Whole wastewater, sewerage."
-	 "Probably sewerage, talking about it next week, it’s an issue at the moment, discharge into 

the stream."
-	 "Current state of waterways in Carterton region, sewage flowing into streams, making 

public aware and keeping them informed as to what their intentions are."
-	 "Start replacing sewer."

Water supply/shortages
-	 "Water supply in Chester Road, they had a meeting about it."
-	 "Water availability, water metering."
-	 "Water usage, to make sure people don’t use too much."
-	 "Financial plan for water infrastructure, decision on this has a major effect on rates."
-	 "Start replacing water mains."
-	 "Water, metered water, change to metering, not well explained."
-	 "Water scheme, huge expense."
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Roading/traffic
-	 "Roading repairs and traffic changes."
-	 "Roading that Council considers necessary to upgrade."
-	 "Roading changes, people affected should be involved in the process."
-	 "Decisions on roading, traffic flow in the main street."
-	 "Roading access to houses."
-	 "Putting roadways through properties."
-	 "Recent roading decisions affect me, I don’t like them, big trucks now come around our 

rural area, near Parkvale, without consultation."

Footpaths
-	 "Footpaths for mobility scooters need to be better, right height for them to get up and 

down."
-	 "Footpaths, in my area they need to be looked at because it’s a popular road, there isn’t a 

footpath, Lincoln Road."

The District Plan/subdivisions/zoning
-	 "From experience, a neighbour was allowed to have a business developed in a non-

commercial, residential area, there was no consultation, Council ignored the residents in 
order to facilitate one resident’s agenda."

-	 "Probably the issue of the subdivision, taking of land along a country roadside for future 
road widening, the question is, how long is the future?"

-	 "Subdivisions, always an issue finding a balance of providing more housing for increasing 
population, balancing sprawling and keeping scenic rural values."

-	 "The town planning and zoning, submit so people can comment."
-	 "New subdivisions, water and sewerage systems can’t cope now, big, new pipes for new 

subdivision to little, old pipes in old system. Get us an online system to get as many people 
as possible to give their opinions."

-	 "Changes to zoning."
-	 "Combining rural and urban wards, should be cancelled now, half residents now rural, half 

acre blocks, etc. should be all the same."
-	 "Town planning."

High rates/rates increases
-	 "The rates, what services do we get for the rates?"
-	 "Rates are too dear. What can you do about it?"
-	 "Rates are quite dear in Carterton, dearer here than Greytown and Masterton."
-	 "Rates going up, what do we get from rural rates?"
-	 "Upped our rates by 60%, we are lifestyle block owners so they think we are rich, a large 

group of us went to a meeting but they had already made up their minds to do it."
-	 "Rates rises."
-	 "Rates increases, just gone up 800%. Because we’re rural there was no consultation."
-	 "If it’s going to wallop the rates up."
-	 "Major issues such as rate rises."
-	 "Putting up rates."
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Large expenditure/big budgeted projects
-	 "Anything involving lots of money."
-	 "Anything where they are spending large amounts of ratepayers’ money."
-	 "Anything the money is going to be spent on, other than core services, money being spent 

in areas that they shouldn’t be spending in."
-	 "Big expenses, like big purchases, land."
-	 "Any problems to do with expenses, any major charges."
-	 "Major financial, need to notify everybody."
-	 "Major expenditure."
-	 "Anything that involves huge money they are going to spend a lot on."
-	 "Spending large amounts of money."
-	 "Any major spending on the town."
-	 "Large spends."

Changes to regulations/by-laws
-	 "If they were to introduce new by-laws, something that affects everyone."
-	 "Major changes to by-laws."
-	 "Changing regulations and by-laws, silage is an example."
-	 "Any major policy change, new by-laws."

Anything that affects the residents
-	 "Anything that could influence the community."
-	 "Anything that would greatly influence people’s lives."
-	 "Things that are day to day important."

New developments that will have impact/buildings/land
-	 "If they were going to do something drastic to the town."
-	 "Drastic change to land in area, because affects general character."
-	 "Considering putting in a new school, should improve what’s currently here, there are 

plenty of schools here already."
-	 "New buildings."

Changes to rating system
-	 "The way the rates are charged, billed."
-	 "Rates, how they are levied."
-	 "Setting rate levels."
-	 "Rating formula, new valuations come out with reductions, changed rating system so our 

rates don’t drop. If we were getting something for them I wouldn’t worry, but we don’t get 
the water, the rubbish, sewerage, just a road going past our gate."

-	 "Recent rates review because fundamental change to the way properties will be rated. I 
think there shouldn’t have been any differential, should have been a flat capital value."

-	 "Changes to rates."

Infrastructure/city resources
-	 "Any of the facilities and services."
-	 "Infrastructure type issues."
-	 "Large infrastructure cost."
-	 "Any infrastructure policies need to be made well aware of by the residents."
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Others
-	 "Street tree planting or getting rid of street trees."
-	 "Tip, refuse station, hours of operations, defies logic, doesn’t cater for people who are 

working, only Saturday and Sunday and Tuesday morning."
-	 "Get on board with the rubbish dump, open two hours on Saturday morning when most 

people work or school sports and two hours on Sunday, should open all day Saturday and 
Sunday or even one day, all day."

-	 "“Welcome to Carterton” signs, we have been negotiating with the Council for the last two 
years about them."

-	 "The new walkway scheme, paper walking track, Council using a very old map, at end of 
Costley Street."

-	 "Amalgamation of the Council, they have a vested interest, but we get to deal with the 
outcomes so we should have a say."

-	 "Merging of the Councils."
-	 "Not being able to have any stock in streams."
-	 "Irrigation for farmers."
-	 "Whether to carry on with the present voting system, discussions with residents so they get 

an honest, open feedback."
-	 "The way Councillors are elected."
-	 "Building Consent process, code of compliance, new policies not explained."
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Q14  Examples/instances that has led them to feel not very satisfied with -
a. “footpaths”..

Rough/uneven/broken by tree roots
-	 " Clifton Avenue, tree roots, quite a few others in the area are bad too, have to look down, 

watch your step for safety."
-	 "Victoria Street and Garrison Street are shocking, like a roller coaster."
-	 "King Street is uneven and unsafe for elderly pedestrians."
-	 "Deller Drive, raised and cracked so when old people walk on them, they trip."
-	 "A lot of rough ones around, tree roots, Kent Street, Taverner Street, Garrison Street."
-	 "Pretty rough, tripped over a few times, tarseal lifted up, Victoria Street."
-	 "Tree roots above footpath in Holloway Street, I tripped and broke my glasses, nose, wrist, 

two toes and two ribs, lots of footpaths in this condition."
-	 "Uneven surfaces in Belvedere Road by Rugby Park, outside where the old pub is."
-	 "Pembroke Street, Belvedere Road and other areas, lumpy, bumpy, not suitable for people 

who are elderly or with poor eyesight."
-	 "Uneven footpaths in Clifton Avenue."
-	 "Terrible, bumpy, the main street, Taverner Street, Belvedere Road."
-	 "Tree roots grow through, Wyndham Street."
-	 "Too many tree roots which trip people up, Broadway."
-	 "People on mobility scooters could fall off easily because of unevenness, Hilton Road."
-	 "Side streets where I live, lots of bumps, ruts, uneven pavements, Kent Street and generally 

in town, main street is okay, centre of town okay, lots of work done there."
-	 "A bit rough, difficult for mobility scooters, King Street and surrounding areas."
-	 "Kent Street is shocking, uneven, rough, have to watch for fear of tripping."
-	 "Broken concrete, Hilton Road."
-	 "I’m in my eighties and drive a little cart, not sealed properly and upset by roots of trees, 

broken up and dug up for drains and left lumpy and horrible, all the footpaths."
-	 "Wyndham Street, tree roots breaking up footpath."
-	 "Tree roots run up and down and no good for mobility scooters, Costley Street, part of High 

Street, south High Street, Pembroke Street, Rexwood Street."
-	 "Footpaths are very rough, all of Carterton."
-	 "A bit rough in places, Fairbrother Street, got funny squares, not good in between big 

bricks, uneven and lifting."
-	 "Roughness and unevenness, especially for the elderly people."
-	 "A lot of footpaths are uneven, have broken surfaces, mobility scooters and wheelchairs are 

difficult to ride on, Ken Street, Taverner Street."
-	 "Street trees tearing up footpaths."
-	 "Footpaths are not sealed properly, cracks and bumps, Pembroke Street."
-	 "Can only go on one side of road, roots coming up through the footpaths, Wyndham Street, 

I have a mobility scooter and have to use the road."
-	 "Footpaths are very uneven to walk on, streets off main road are quite bad."
-	 "Richmond Road and around the corner, footpath is built in blocks of concrete, slight 

differences in height of blocks."
-	 "Tree roots push up the pavement, Garrison Street and Rexwood Street."
-	 "Holloway Street, tree roots have broken up footpath, up and down."
-	 "Victoria Street and Holloway Street, need attention with tree roots."
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Poor condition/need attention/not maintained
-	 "A lot are very old and quite unsatisfactory."
-	 "There’s some shocking ones around, need to systematically upgrade, put out to contract."
-	 "Some streets really do need new footpaths."
-	 "In our particular street, part of footpath dug up for drainage issues a couple of years ago, 

not fixed yet, not resealed, Richmond Road."
-	 "Park Road hasn’t been very good, neglected and Armstrong Avenue."
-	 "A lot are in a terrible state, all over the place."
-	 "Quite a few damaged ones around the place, Garrison Street, Victoria Street."
-	 "Have been a number of complaints about maintenance of paths in town."
-	 "In bad condition, some of them, can’t think of street names."
-	 "Not well maintained."

No footpaths/footpaths only on one side
-	 "We do not have a footpath in our street, Portland Road, we are charged full rates and 

expect to have footpaths in our road."
-	 "One side of Belvedere Road has no footpath."
-	 "Need to put one in, Lincoln Road."
-	 "Need more along Lincoln Road, people walk along a very busy road."
-	 "Haven’t got one and we are supposed to have one, Kenwyn Drive."
-	 "No footpaths on Charles Street, hard to walk and people in cars speed."
-	 "Costley Street, path doesn’t go to the end of the street."
-	 "Don’t have them on all roads."

Made of loose gravel/loose stones left on them
-	 "I have to buy new shoes all the time, lots of loose stones."
-	 "A lot of metal on the paths around the schools, young kids running and fall over."
-	 "Dixon Street is gravel, hard to walk on."
-	 "We live on a street that has terrible footpaths, tar with gravel footpaths, very stony 

footpaths, my children cannot ride their bikes on this, Pembroke Street."

Poor access for wheelchairs/mobility scooters
-	 "Pretty bad accesses crossing the road, everywhere in general, road gutters have quite a big 

drop, people on mobility scooters say it’s a problem."
-	 "Bad generally over the roads to get down on a mobility scooter, need to get on a scooter to 

see how bad."
-	 "Ramps need to be modified for old age scooters."
-	 "Lack of facilities for scooters and their users."

Encroaching trees/problems with fallen leaves
-	 "Branches overhanging, Wyndham Street."
-	 "Overhanging branches are an issue."
-	 "Bad with hanging branches, Garrison Street, Rexwood Street."
-	 "Neighbourhood trees overhang onto the footpath making access difficult, would like 

Council to ensure trees are cut back, haven’t had much luck trying to address this myself."
-	 "Leaves drop and left lying on the footpaths in the autumn, Broadway and Holloway 

Street."
-	 "Trees overgrown and hedges overgrown."
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Weeds in footpaths/moss/lichen
-	 "Full of weeds, look neglected."
-	 "Weeds in footpath, all of Carterton needs attention."
-	 "Weedy, Park Road, Garrison Street."
-	 "Lots of streets, even in main street, all mossy, slippery and dangerous, corner of Richmond 

Street, High Street, Park Road."
-	 "Wakelin Street looks neglected, plants growing, lichen, it’s moss, on the surface."
-	 "Lichen problems on High Street South, can be very slippery, especially after rain."

Others
-	 "A footpath going nowhere on our street, Dalefield Road, privately paid in order to obtain 

subdivision by the owner, coerced by Council."
-	 "Too much dog poo."
-	 "People park across the footpaths on Moreton Road, should be policed more."
-	 "Council mowing of the berms without a catcher allows stones to fly up, dangerous to those 

new houses close to the road, and pedestrians."
-	 "Outside the supermarket in Carterton, piece of kerbing was missing, broken off, took about 

two weeks to remedy."
-	 "Not good workmanship so poor quality, design, crumbling at edge."
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Q14  Examples/instances that has led them to feel not very satisfied with -
b. “roads in the District, excluding SH2”..

Potholes/bumps/rough surface/uneven
-	 "Broadway and McKenzie Street and Wong Place, uneven surface."
-	 "Waiohine Gorge Road is breaking away, really big potholes, would like it fixed."
-	 "The road out to Flat Point, bad potholes because of logging trucks."
-	 "Wyndham Street, large pothole near the roundabout."
-	 "Looking a bit potholey, Danske Close."
-	 "Chester Road, not smooth, is rough, little bumps in it in patches."
-	 "Marshall Road, grader makes the road very rough, dangerous for riding a bike on, lose 

traction in the car."
-	 "Potholes in Dalefield Road."
-	 "Park Road, sub-standard, rough in parts."
-	 "Potholes, Longbush Road, Gladstone Road."
-	 "Full of potholes."
-	 "Potholes, Moreton Road."
-	 "Potholes, back roads around Carterton."

Poor condition/need attention
-	 "Poorly maintained, Brooklyn Road, Richmond Road."
-	 "My street needs upgrading and it’s a new subdivision, Danske Close."
-	 "Some of gravel roads are in disarray."
-	 "Some could be improved."
-	 "Need fixing, some of the rural roads, Longbush Road, Gladstone Road, wear and tear."
-	 "Haven’t done anything about roads, all back roads from Carterton to Masterton."
-	 "Need attention, Park Road."
-	 "Some are in a bad state, back roads around Carterton."

Gravel road/needs tarsealing
-	 "Haven’t got round to sealing my road, Perrys Road."
-	 "Short Road, promised to be tarsealed and hasn’t been, necessary to get into Carterton."
-	 "Marshall Road, still a gravel road, we would really like it to be sealed, very dusty in 

summer, muddy in winter."
-	 "Still in gravel, unsealed, has large volume of traffic, Borlase Road, this needs to be sealed."
-	 "So many unsealed roads in the district, should have been done years ago, 200 kilometres of 

unsealed roads."

Speeding cars/speed limit could be reduced
-	 "Speed on Wyndham Street, whip up it, use it as a bypass."
-	 "Richmond Road goes from 50kmph to 100kmph, still a lot of large properties, I think it 

should be 70kmph, a popular street for walking, kids, dogs."
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Too narrow/need to be widened
-	 "Frederick Street is too narrow."
-	 "Brooklyn Road is very narrow."
-	 "Bridge in Parkvale needs to be widened, near mushroom factory."
-	 "On our road, Wiltons Road, it is basically one vehicle wide, putting a new subdivision in 

and I feel the road needs to be widened."
-	 "Richmond Road, it’s a narrow road, have to pull off road for cars to pass each other."
-	 "Very narrow, Waiohine Gorge Road."
-	 "Rural, both sides of Carterton, east and west, they are narrow, hard to pass trucks."
-	 "No.2 Road, second route through Carterton, 50 trucks use this a day, the width is not two 

trucks wide."
-	 "Park Road is too narrow and six bridges are too narrow, to east of SH2."

Poor quality workmanship
-	 "If good solid base, why rip up foundation and do a cheap job that lifts easily?"
-	 "Work has not been done up to standard."
-	 "Fix them on the hottest days and they just melt, Diamond Street."
-	 "Not done properly in the first place, Danske Close."
-	 "My road, Chester Road, is constantly being patched up, constantly doing half hearted 

job."
-	 "Poor workmanship, Dalefield Road."

Others
-	 "When they reseal the roads when it is not needed, should spend on areas that are needed."
-	 "Diverting heavy traffic into rural areas, Parkvale."
-	 "No street lighting in Costley Street for last 300 yards."
-	 "Rutland Road, cow droppings often left on the road."
-	 "Lack of pedestrian crossings, worst case is near the Medical Centre."
-	 "Low hanging trees in Taylor Street need cutting back."
-	 "Drainage is poor in some areas and prone to flooding, Dalefield Road, Arcus Road, Jervois 

Road, Moffats Road, Belvedere Road, priority should be to sort flooding, school is in the 
middle of all these roads."

-	 "No white lines or marking, down Waiohine Gorge Road."
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Q14  Examples/instances that has led them to feel not very satisfied with -
c. “the public swimming baths”..

Condition could be improved/need upgrading/more facilities needed
-	 "No showers in the ladies dressing room."
-	 "Need more shade."
-	 "Below par, facilities are rundown, heating so antiquated, no showering facilities, dripping 

condensation."
-	 "What you get for the cost is not satisfactory."

The cost/too expensive
-	 "Basically the cost, the indoor pool."
-	 "Too expensive for families."

Others
-	 "A lot of chlorine."
-	 "Very simple compared to other swimming pools and baths in New Zealand, no slide."
-	 "Always full of kids, would rather go to Masterton or Greytown."
-	 "Won’t let my children go there, found some young people bully others, very intimidating 

place, staff have no control, will not confront the parents."
-	 "I worry that you can buy a key and go in by yourself and no lifeguards are present."
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Q14  Examples/instances that has led them to feel not very satisfied with -
d. “public toilets”..

Old, worn condition/need upgrading
-	 "Could do with a spruce up, the park ones in the middle of town."
-	 "Toilets in the Square should be replaced, but not with a unisex toilet."
-	 "One by the library is not so flash, a bit tired."
-	 "The ones at the park are getting a bit old and dreary."
-	 "Need redoing, opposite the police station."
-	 "Outdated."
-	 "The Carrington Park toilets are damp and cold, bare concrete, these days I think they could 

do better."
-	 "Old and grotty, Holloway Street and Carrington Park."
-	 "They are scungy."
-	 "Need to be upgraded, the ones by the park are the worst."
-	 "Only one I’ve used is by police station, pretty grungy, draughty, horrible to go to, partly 

is the way it’s built, brick outhouses with draughts everywhere, standard grotty public 
toilet."

-	 "Old and scungy, need updating."
-	 "Toilets opposite Council in Holloway Street are yuck and the one at the park is terrible, old 

fashioned, I will not use them, take my children to the supermarket toilets."
-	 "At the park, need brightening and tidying up."
-	 "No decent ones."
-	 "Old, cruddy building, at Carrington Park."
-	 "Next to fire station, they are old."
-	 "Need improving, it’s a shell on a concrete slab, across from Mayor’s office."

Dirty/smelly/need better cleaning
-	 "One opposite Council by bus stop could be cleaner, pretty dirty when I’ve used it, the 

toilet didn’t seem to have been cleaned for a while and floor was dirty."
-	 "Not very good, the ones in Carrington Park, told they were filthy."
-	 "Across from New World, in the park, really filthy, made me sick."
-	 "Not clean."
-	 "Very unclean, main ones in town, Carrington Park."
-	 "Grotty and smelly."
-	 "Smelly and dirty, by Carrington Park."
-	 "Most of them are very dirty."
-	 "Not clean."
-	 "Need a cleaner system."
-	 "The two remaining toilets are shocking, dirty, almost unusable."
-	 "Cleanliness lacking."
-	 "Dirty, the ones at Carrington Park, need to be cleaned every day."
-	 "Holloway Street one is disgusting, this toilet is filthy."
-	 "Across from Mayor’s office, smells."



13

Not cared for/untidy/need maintenance
-	 "A bit neglected, one by the library."
-	 "They are not looked after, the toilets near the Events Centre."
-	 "Toilets opposite the Council, was a leaking tap or something, it was flooded."
-	 "Broken catch, ladies loo in park."
-	 "Doors don’t shut properly, by Carrington Park."
-	 "Locks on doors need replacing, at the park."
-	 "Not maintained very well, the ones at Carrington Park."
-	 "Neglected, next to fire station."

Not enough toilets/some have closed
-	 "Not enough of them, one at Plunket has been closed."
-	 "Just closed one, need another set, not enough public toilets."
-	 "The toilets at the north end of town should still be open."
-	 "The one good toilet has been removed because of Events Centre."
-	 "A pity they closed the nice toilets in the Square, these need to be replaced."
-	 "Need another one."
-	 "Not enough of them."

Safety issues
-	 "Opposite police station, don’t feel comfortable as a woman, off the beaten track, impression 

is dodgy."
-	 "You feel unsafe, lots of people go to the park, bad look for visitors."
-	 "Security reasons, for children, across from Mayor’s office."

No toilet paper/soap, etc
-	 "Never have soap, the ones in the main park."
-	 "No toilet paper from what I remember, one by police station."

Others
-	 "A disgrace for visitors, where is the toilet? People are going to cafes, etc."
-	 "One by Buckhorn is always closed."
-	 "Some mongrels making a mess in the public toilets, they have nothing better to do, in 

town."
-	 "The park ones are too small, no room for people to move, like people on crutches."
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Q14  Examples/instances that has led them to feel not very satisfied with -
e. “parks and reserves”..

Cut trees down
-	 "Cut down a whole lot of trees the other day by the Pub Marquis, Broadway, costs a lot to 

do that and they were only just pruned."
-	 "Cut down trees in the park, Memorial Park."

Not as good since contracted out
-	 "Put lawn mowing out on contract, cheaper, drive contractors back for morning tea and 

lunch."
-	 "Work output by the guys is pretty unproductive, eg, four guys standing holding hose and 

still doing it four hours later."

Others
-	 "Should be planting native trees, Council should be leading by example, deciduous trees, 

apparently grow faster but it’s still not natural."
-	 "Park through town is a bit old, not been upgraded."
-	 "10-12 years ago had beautiful hanging baskets and wild flowers along highways, now all a 

bit ho-hum, no wild flowers, not so many baskets, bedding is pretty ordinary, colours used 
to be beautiful, gob-smackingly pretty."
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Q14  Examples/instances that has led them to feel not very satisfied with -
f. “the public library”..

Need better selection of books
-	 "Not a good assortment of books."
-	 "Better selection of books."
-	 "A voracious reader and went through it pretty quickly, read all sorts of things first couple 

of years, not a big range."

Toy library in wrong location
-	 "Toy library is where the adults are."
-	 "Toy library in the middle, too noisy, should be in youth centre at the back."

Not as good as it used to be
-	 "Lost its charm, now like a sterile hospital."
-	 "Not very satisfied, used to be good."

Others
-	 "Could do with an upgrade."
-	 "Chairs could be higher for the elderly as they are low with no arms."
-	 "Could be bigger."
-	 "Could have suggestions at counter of books library users would enjoy reading."
-	 "Not free."
-	 "They shouldn’t have done the new Events Centre, should have had a referendum because 

rates will go up."
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Q14  Examples/instances that has led them to feel not very satisfied with -
g. “the transfer station”..

Need longer opening hours
-	 "Restricted hours are a concern."
-	 "Not open all the time so rubbish dumped on the road because people can’t get in there."
-	 "I use Masterton one, Carterton one is not open when I need to use it."
-	 "Hours very limited, could be extended, ie, whole morning, 8.30 to 12.30 or 1-5pm 

weekdays."
-	 "Opened insufficient hours."
-	 "Only open between 9-11 weekdays and till 3pm on Sunday so I have to use Masterton, not 

open long enough hours."
-	 "Not open often enough."
-	 "The hours aren’t long enough, extend the hours."
-	 "Okay but not open long enough, not enough hours."
-	 "Better than Masterton but ludicrous hours at weekends, needs to be open more at 

weekends and less during week if have to."
-	 "Need to open longer hours, especially during the weekends."
-	 "Hours are not suitable to all users."
-	 "Open too infrequently and at ridiculous times."
-	 "Not open enough, especially weekends."
-	 "Hours not suitable, could be open longer."
-	 "Hours could be better, not convenient to all users."
-	 "Tip hours, doesn’t relate to person working standard hours."
-	 "Hours could be longer to serve the community."
-	 "Opening hours are strange, first thing in morning, closed at 11am."
-	 "Too short open hours, not open Monday and only open two hours every other day. On the 

top of that, instead of being early morning or late afternoon, open 9-11am, frustrating for 
my business, it makes the operation less efficient."

-	 "Open more at weekends, all weekends and afternoons."
-	 "I think they should be open more hours, should be open every day of the week."
-	 "Barely open at all, limited opening times."
-	 "Lack of opening hours, not open long enough."
-	 "Got horrible hours, not easy to get there during those hours."
-	 "Not open enough hours, especially Labour Weekend and Easter, very poor service."
-	 "Hours are ridiculous."
-	 "It’s open at reduced hours."
-	 "The hours of the tip opening are not very friendly, not open very long hours, these need to 

be extended so residents can use it more."
-	 "Not open long enough during the day, better to open in the afternoon than the morning, 

no time to get gardening done and get to tip."
-	 "The hours, only open two hours a day, even in weekend."
-	 "Restricted to a certain amount of hours."
-	 "Opening hours are too short, especially weekends."
-	 "Strange hours."
-	 "Open stupid hours."
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Charge too much/too expensive/other cost issues
-	 "Very expensive for green waste."
-	 "Rates should cover roads, rubbish and water but we still have to pay exorbitant amount of 

money to get rid of rubbish, seems like double dipping."
-	 "Rural residents should have for household refuse, free use of transfer station because urban 

residents get free rubbish collection weekly."
-	 "Cost."
-	 "Price of it, get charged $30 a trailer load for recyclables."
-	 "Comes out of our rates but we have to pay because classed as rural, have to pay about $60 

for a trailer load of rubbish, no local subsidy for us."
-	 "Too expensive for most people wanting to use it."
-	 "Overpriced for ratepayers."
-	 "A rip-off, tried to charge me $33 for concrete so I took it to Masterton, cost $6.72."
-	 "The cost, is too expensive to use, even costs to dump green waste which they sell so people 

dumping rubbish elsewhere."
-	 "The cost has doubled in the last year."
-	 "It is not cost effective."
-	 "A trailer load used to cost $6, gone up to about $10."
-	 "Expensive to take anything there, pay in your rates and then again, green waste is not too 

bad but rest of rubbish is very expensive, $15 for a trailer load."
-	 "Far too expensive."

Recycling needs to improve/need to encourage recycling
-	 "Have to travel 15 kilometres to recycle, would be easier if could recycle in town and 

unmanned."
-	 "Not handy anymore after taking away the recycling facility in town, need another place in 

town."
-	 "Recycling is restricted because of times so doesn’t encourage people to recycle."
-	 "They discourage people taking things from the dump and recycling them."
-	 "No recycling."
-	 "We are rural so they need a proper recycling facility."
-	 "Recycling completely inadequate."

Not as good as it used to be/not as clean and tidy/poorly run
-	 "Shocking, new contractors, place a pig sty, not clearing rubbish from bins, rat infestation, 

got rid of the cats."
-	 "Since private company has taken over, not as good as it used to be, messy, smelly, not up 

to previous standard, was immaculate, no rubbish lying around and was graded."
-	 "I do not think it is as clean and tidy as when the Council ran it."
-	 "Just changed firm that looks after it, not as good as last ones, not as tidy as it used to be."
-	 "New contractors are not cleaning up as good as the old ones used to."
-	 "Needs improvement, should keep the area clean and sanitary."
-	 "Taken over by another company and worse than a pig sty, change the contractor."
-	 "Layout is dangerous, vehicle flow, cars sticking out onto main road, staff not around to 

assist. Have made this issue known to Council and they have yet to come back to me or fix 
the problem."

-	 "It was confusing, no signs, costs, etc."
-	 "The attitude of them when you go in to pay, not very good, the woman in charge tries to 

overcharge, a trailer becomes a great big truck."
-	 "Completely incompetently designed and managed system."
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Others
-	 "It would seem there is seepage from transfer station into our water supply."
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Q14  Examples/instances that has led them to feel not very satisfied with -
h. “control of dogs”..

Too many roaming/uncontrolled dogs
-	 "A few strays on Moore Crescent, need rounding up."
-	 "Heaps roaming around Kupe Drive and Pembroke Street."
-	 "Quite a few wandering dogs in our street, Clifton Avenue."
-	 "Loose, roaming dogs at night and they get into rubbish bags, Rhodes Street."
-	 "Dogs jump over the fence from the street, High Street South."
-	 "Wandering dogs opposite our property."
-	 "Roaming dogs."
-	 "Dogs roam around so I go to places where I know they are not."

Fouling by dogs
-	 "Dog fouling footpath problem, general areas."
-	 "Doggy doo all over."
-	 "Many doggy doos, even main footpath."
-	 "Dog poo on city streets."
-	 "Dogs leaving a mess on paths, particularly bad on main road."
-	 "Walk quite a bit, dog faeces on the footpaths."

Owners should be more responsible/need more enforcement
-	 "Need to be harder on the owners, dogs running free, hassling people in the park."
-	 "Owners need to clean up their dog’s droppings and dispose of them in the bins supplied."
-	 "Far too many people letting their dogs run free and not picking up their business, Charles 

Street grass verge."
-	 "Doggy doo not picked up by owners, who enforces this by-law?"
-	 "People walking dogs off the leash."
-	 "Neighbour has put fence up but they still let them run free when they’re home and let 

them chase and annoy people."
-	 "I see people in the centre of the town with dogs, often not on leashes."
-	 "Lazy dog owners in every street and in our parks and parks have rubbish bins for dogs and 

they are not used by a lot. We have a lovely reserve with “no dog” signs and still find dogs 
there and dog manure on, dogs with people but without leashes. I love dogs but they need to 
be kept under control."

Too expensive
-	 "Shed loads of money and they don’t give you worming tablets, price is four times as much 

now and before they used to give you worming tablets."
-	 "Pay more because dog isn’t neutered which isn’t fair."

Poor service from dog control/lack of control
-	 "See a lot of stray dogs which the Council don’t do anything about."
-	 "We had an issue with dogs in our neighbourhood, loose dogs barking in residential area, 

nothing seemed to be done about it."
-	 "A neighbour had problems with dogs and dog ranger complained about being called 

out after hours, gave neighbour a hard time, should take it up with management and not 
residents."

-	 "Have complained about roaming dogs."
-	 "Called the pound about wandering dogs, no feedback, Tyne Street."
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Others
-	 "Officers are not realistic, my dog was aggressive being protective over pups. My dog from 

the country killed a neighbour’s rabbit, they said it would come back to town from the 
country to get more rabbits, that’s stupid, think they’re on a different planet or something."

-	 "Bit wary of dogs loose near Pembroke Street and Lincoln Road."
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Q16  Examples/instances that has led them to feel not very satisfied with -
a. “the stormwater system”..

Flooding/ponding occurs
-	 "No guttering in Frederick Street so heavy rain just runs off and sits in puddles in the 

verge."
-	 "Heavy rain causes problems, areas of Broadway flood in heavy rain."
-	 "Floods in our street with heavy downpours, Deller Drive."
-	 "Does flood in Ken Street."
-	 "Floods on our corner, Diamond Street."
-	 "Knee high deep water, Kupe Drive."
-	 "Brooklyn Road, light rain means flooding."
-	 "In every real or heavy downpour, doesn’t disperse very quickly."
-	 "Good downpour, water everywhere, general over the town."
-	 "The corner of the street I live in is unsatisfactory, water backs up, East Street and Hornsby 

Street, floods in heavy rain."
-	 "Tyne Street, Dixon Street corner floods, water up over the footpaths."
-	 "Surface flooding."

System overloaded/doesn’t cope/needs upgrading
-	 "Wakelin Street needs attention when heavy rain falls."
-	 "Drain that runs across road is too small, Tyne Street, Dixon Street corner."

Drains blocked/need better cleaning
-	 "Don’t clean stormwater drains enough."
-	 "Wait until pours with rain before they clear the leaves, blockage, Holloway Street, Nelson 

Crescent intersection and Tyne Street, Dixon Street intersection. Should check them on a 
fine day."

-	 "Gutters need to be cleaned, always seem to get a lot of leaves on the road so in a heavy 
downpour we get a backup of water."

-	 "Don’t clean the drains enough."
-	 "We have a drain which has not been cleaned for 15 years, East Street and Hornsby Street."
-	 "Lots of foliage blocks the drains in the autumn, Council need to clear drains early into 

autumn."

No stormwater system here
-	 "We do not have a stormwater system in our road, Portland Road."
-	 "No stormwater coverage in Charles Street."
-	 "Simply because urban area not reticulated."

Drains affected by tree roots
-	 "Tree roots affecting stormwater, Wyndham Street."
-	 "Trees block drains, top of Costley Street."

Others
-	 "Problems in the sewerage, heavy rain causes problems."
-	 "The drainage pipe flowing from the road into my property on Kent Street, water collects 

on my front paddock."
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Q16  Examples/instances that has led them to feel not very satisfied with -
b. “the water supply”..

Water restrictions
-	 "It seems as though it is a rule that we get water restrictions on 1st December whether it 

has rained or not."
-	 "Going on about growing your own vegetables and nice garden and you can’t water them 

because of water restrictions."

Demand growing/need more storage
-	 "We have two sources of water here, one treated and one untreated, there is not enough 

water storage, something needs to be done to rectify this."
-	 "Let subdivision and housing go on but don’t allow enough water capacity for the 

increase."

The cost/water metering
-	 "We have all these rivers and they charge for water."
-	 "Horrendously expensive."
-	 "Don’t like that we have water rates."
-	 "Not happy with being metered."
-	 "Can’t see the point paying for the water."

Poor quality of water/bad taste
-	 "Tastes like dirt sometimes, Hilton Road area."
-	 "Tastes funny sometimes."

Low water pressure
-	 "Water pressure varies too much, generally."
-	 "Poor pressure."

Others
-	 "Meter readings and communication for a suspected leak seems to be delayed."



23

Q16  Examples/instances that has led them to feel not very satisfied with -
c. “the wastewater system”..

Needs addressing with increased housing/needs upgrading
-	 "Needs modernising, everywhere."
-	 "Needs updating, the whole system is getting polluted."
-	 "Got to be looked into because of population growth and age of the plant."
-	 "Needs work, holding capacity."

Back-ups/overflows of sewage
-	 "In rainy weather seems to get a build-up into the toilet causing blockage, Philip Street."
-	 "Goes onto the footpaths, Wyndham Street, tree roots are affecting the pipes."

Discharged into river/ground
-	 "Have heard there are problems, the treatment is not adequate and goes into the river."
-	 "With the Council’s choice of disposal, contamination of ground water."
-	 "How clean the water is going out the other end."

Others
-	 "We had to put this in ourselves, Council did not help."
-	 "Because it appears to be leaking into our town water supply."
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Q16  Examples/instances that has led them to feel not very satisfied with -
d. “refuse collection, excluding kerbside recycling”..

Cost of bags/too expensive/should be free, covered by rates
-	 "Not happy with paying for the rubbish bags, pay enough rates, they should be given free."
-	 "Rubbish sacks cost $2.75 each, much cheaper in Greytown."
-	 "Rubbish bags are very expensive."
-	 "Have to pay for rubbish bags on top of our rates."
-	 "Rubbish bags are expensive."
-	 "Big issue with cost of bags, over $2 per bag, lots of cheaper options."
-	 "Used to get free rubbish bags, one a week and then cut down to one a fortnight."
-	 "Too expensive for ratepayers, what happened to the free rubbish bags?"

Poor quality rubbish bags
-	 "Rubbish bags are very flimsy, if left out overnight, dogs get into them."
-	 "Shithouse bags, far too thin and handles break."
-	 "Micro thin and not fit for purpose."
-	 "Bags tear too easily."
-	 "Poor quality rubbish bags."

No collection service
-	 "We have to take it down the lane, they don’t come up to us, Alexis Greer Lane, we have to 

take it to Rhodes Street, everything else comes up the lane."
-	 "We do not get the service, a portion has been taken off our rates, it would be more 

convenient if it was picked up."

Others
-	 "We now pay $500 a year for a wheelie bin."
-	 "What happened to the once monthly collection of anything people want to throw out?"
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Q16  Examples/instances that has led them to feel not very satisfied with -
e. “kerbside recycling”..

Would like inorganic collection
-	 "Like to see one day a year free collection of goods, ie, old chair."
-	 "Would like once a month collection of everything."

Issues with the recycling bins
-	 "Recycling bin for glass is too small."
-	 "Need sort of container that doesn’t get blown about by wind for rubbish to get spread 

around."
-	 "Don’t have enough room in the green bin."

Poor service from contractors/leave a lot behind
-	 "If wind comes and blows the plastic about, contractors won’t pick it up."
-	 "If recycling bin and cardboard boxes, they won’t pick up cardboard box and they have 

unscrewed tops, caps and they often bounce out of the truck."
-	 "If windy, everything all over the street, and then they do not pick up."
-	 "Poor service, leave things on the ground."
-	 "If they don’t have enough room in the green bin, they won’t take it, High Street South, 

extra is left there."
-	 "Leave things that fall out."

Others
-	 "We do not get this service, we would like it."
-	 "Not always early pick up, make sure they pick up early."
-	 "Contractor is rigid regarding labelling, eg, two or four for plastic."
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Q19b+c  Things dislike/disapprove of..

The Events Centre/community facility/management of/opening event
-	 "Spent too much on the Events Centre, town couldn’t afford it, needed to check things 

properly first like not knocking down the town hall."
-	 "Disapprove of money spent on the Community Centre. We all voted against it and they 

went ahead and did it and our rates have gone up quite a lot."
-	 "New Carters Events Centre, no-one will use it because of all the other facilities."
-	 "Events Centre, this main hall holds 300 people but the carpark only has room for 18 cars, 

not enough parking for this amount of people. Also the sign that says, “Carterton Events 
Centre” is in a place where people can trip on it."

-	 "New Events Centre, felt it was a lot of money, lower priority for me."
-	 "Being very quiet about the Events Centre finances, Council should tell us exactly how 

much it cost and what’s going on with it and how it’s going to be paid for and how long."
-	 "The Events Centre, because we had a perfectly good hall which was widely used, 

referendum said “No” but they went ahead anyway."
-	 "Events Centre, the amount of money that has been spent on it."
-	 "New Events Centre, because it means rates are going up."
-	 "Residents asked about the Events Centre, objections were ignored, worries were not 

considered and rates went up too high."
-	 "Project management of Events Centre, tend to lose focus, what they aimed for is not what 

they achieved, did not keep the governance at the same level."
-	 "Management of the Events Centre, they have over ridden the concerns of cub scouts and 

St Johns to use facilities as they had in the past, lack of consultation."
-	 "New Events Centre, price for what they have got, already complaining not enough area, 

storage room, not enough space."
-	 "The Events Centre, we were told we were not going to pay for it but rates keep going up, 

costs more to run."
-	 "Events Centre, quite a lot of money wasted, could have gone somewhere else, group of 

people didn’t want it to go ahead, they weren’t listened to."
-	 "Events Centre, gross waste of money, looking from builder’s point of view, wastage with 

unnecessary extravagance."
-	 "Using outside entertainers for the opening concert of the Events Centre, perfectly good 

musicians already here in Carterton."
-	 "Opening of Events Centre, most in Maori, did not reflect the vast 90% of audience, 

Pakeha."

Increase in rates/new rating system/valuations
-	 "Paying a fortune in rates, we haven’t had a wage rise and we are earning less and they are 

spending more."
-	 "Rural rates, increased by about 80%, can’t see how it’s justified."
-	 "Rating system, seems unfair, some people pay more and some pay less because of a 

boundary line."
-	 "Property valuations and rates, some of the rural area reduced too much, some of the 

valuations are unfair."
-	 "Valuing on rates on capital rather than land, may encourage people not to invest in their 

properties, not encourage house maintenance."
-	 "The Mayor put our rates up because we are lifestylers, he commented that lifestylers could 

afford it, they didn’t have the information to back that up."
continued ...
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Increase in rates/new rating system/valuations (continued)
-	 "Changed rates system, rates up a lot more, wages don’t go up."
-	 "Rates rise, I get very little for what I pay, I only have a small block of land and I pay a 

lot."
-	 "Increased our rates by $1,000 without any consultation at all, when neighbours write to 

the Mayor he doesn’t reply so it’s a waste of time writing."
-	 "The way they communicated the rates, the breakdown of the rates and changes for rural 

people, not communicated well, I didn’t fully understand what they were doing."
-	 "Rates review, the changes affected us being rural, what we’re rated on, increased our rates 

which we felt was unfair as we haven’t increased our use of Council services or roads."
-	 "The extreme raising of rural rates, caused a lot of hardship for rural people."
-	 "Rates change, changed the rating for rural people which affected greatly the amount we 

pay."
-	 "Rates went up by a huge amount, I’m paying $600 a quarter now, not getting that much 

for my money and for the amount of facilities here."
-	 "With government valuation they have kept the land the same value but lowered the value 

of our house, they’ve kept the land the same value so they can get the same rates."
-	 "Put valuations down and rates have gone up, paying more here than we did in the Hawkes 

Bay and we have a smaller house and a smaller section."
-	 "Property devalued, no drop in rates."
-	 "Changing the rating system, too expensive."
-	 "Rates amount has doubled in last 12 months, 80%, no increase in services, paying extra 

for nothing."
-	 "Increase in rates, fair consultation, fair hearing but increase in rates still substantial."
-	 "The rates, taken our rates through the roof with no justification, valuation of my property 

has gone down but they have increased rates significantly. They are just greedy, they think 
that just because we have a bit of land we are rich."

-	 "Rates increase for rural, huge increase, unannounced and no reason given, slight 
increase? It was huge!"

-	 "New property valuations, have been given an extremely low valuation, even with new 
additions made. I disagree with it, no-one else around us has been given such a low 
valuation which is not in keeping with market processes."

Maintenance/tidiness of town
-	 "Entranceway into Carrington Drive, gardens are a mess, weeds growing, a bit of rubbish, 

needs attention."
-	 "Poor maintenance of the trees, they butcher, pollarded ones, cut all branches off each 

winter, do it with chainsaws, it should be done with secateurs, big loppers, need to plant a 
lot more trees along the street, in summer gets very hot."

-	 "Gardens, too many people working all the time, five, South Wairarapa, just one needed 
except at planting time."

-	 "The signs on either end of town which were put their by the Lions Club years ago, the 
Council has since taken over them and has done nothing to them, why haven’t they been 
kept up and tidied up?"

Roading
-	 "Diversion of heavy traffic, large amount of money spent to advantage the town area and it 

now disadvantages the rural area."
-	 "Playing with the culvert on Kokotau Road, nothing gets done, road is still too narrow."
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Silage by-law
-	 "Law about silage piles, have to consult between neighbours and it’s upsetting people."
-	 "Silage by-law, it is very biased, a made up by-law because it has only targeted one farming 

family."
-	 "Silage by-law, whole thing is ridiculous, waste of resources."
-	 "Silage by-law, complete waste of Council resources."
-	 "The way they handled an incident with a local farmer, made a rule that goes for every 

farmer in the district but it’s only one person who has done the damage, in relation to silage 
pits."

-	 "Establishment of the dictating where farmers put silage, because it is another unnecessary 
rule to cover personality clashes rather than allowing good neighbourly relations to solve 
issues."

The town plan/zoning/regulations, etc
-	 "Derelict house next door, it has been lying empty for ten years or more and the Council 

have done nothing about it."
-	 "Total disregard of their own zoning code when they allowed a business, noisy building 

construction very close to neighbours, big shed obstructing our views, a loud noise 
emanating from the workshop, Council by-laws a sham. Council staff are in cohorts with 
the Mayor and are breaking their own rules."

-	 "Environmental officer’s requirement regarding cars on properties, I understand it was in a 
response to a neighbour’s complaint, Council should not be complaints driven, they should 
make a policy and enforce it."

Dreadful colour of Events Centre
-	 "The dreadful colour of the Events Centre, the library is a horrible light brown colour, 

on a beautiful building, they chose that colour, had a chance to make it really lovely and 
elegant."

-	 "Colour of Plunket side of new building, very in your face, doesn’t match concept for 
library and Events Centre."

Water races
-	 "Sent out a contractor to clear water, the water race at bottom of property, no prior 

warning, he just fronted up, should have been contacted first and date agreed upon, date 
was most inconvenient."

-	 "Cleaning water races, because mine have not been cleaned out in six years."

Amalgamation of Councils in area
-	 "The discussion about amalgamating with Wairarapa with Wellington, depends on cost, 

sharing costs would benefit."
-	 "Discussions of amalgamation of local bodies in the Wairarapa, lack of consultation with 

public before they ventured into it."
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Services/facilities needing attention
-	 "They could have spent money on the sewerage, the mains, footpaths, the water, all need 

tidying up, spend on the basics instead of the new library."
-	 "They seem to choose what to fix, other Councils, eg, Pahiatua have much cleaner public 

toilets."
-	 "Company given rubbish collection and transfer station contract, appalling service, give 

back to previous contractor, landfill now a disgrace."
-	 "Ground water, sewerage, I’m aware of the situation of neighbouring properties being 

contaminated."

Others
-	 "Rang Council about obstruction from a lady in High Street selling vegetable items on 

the footpath, Council did nothing about it, not interested, mobility scooter couldn’t get 
around."

-	 "Daffodil Day should be Saturday, Christian beliefs, Sunday is a day of prayer and rest."
-	 "The walkway they want to put through, Ewen Place into Brooklyn Road, across Costley 

Street, goes through our section and next doors, could be put up against railway line, 
probably no more expensive, it wouldn’t be, they already own that land."

-	 "Took the fountain away, I liked the fountain, it was a daffodil, they just stopped the water 
flow, there was a leak and they never fixed it."

-	 "Matarawa railway station, 25-30 cars per day parked here and nowhere for them to park, 
dangerous, every railway station should have sufficient parking."

-	 "Supporting of the Wellington Arts thing, not many of my age group will travel over the 
hill in the dark so we shouldn’t have to fund it if we are not using it."

-	 "Farming is being controlled by non-farming people, urban Councillors have control, put 
lifestyle block in rural area and then closed the piggery next door down."

-	 "Led by the nose by employed engineers, wastage of money, down the drain, no progress."
-	 "Building Consents, interpretation of building code, feel they don’t interpret it fairly, no 

compromise."
-	 "Don’t see enough of the Mayor since the election, saw lots beforehand, seems it’s a false 

thing, around and about to get the votes, now doesn’t put in his presence about the town."
-	 "Logged pine plantation, because manuka would be a better option to pines because of 

honey, better economic development and animal guaranteed income, pine plantation is high 
risk and wait many years for any income."

-	 "The use of contractors, they do not have affinity to Carterton."
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Q20b+c  Things they like/approve of..

The Events Centre/community facility
-	 "Events Centre, because they kept the public informed with progress, involved the whole 

community in the opening."
-	 "Proceeding with the Carterton Events Centre, a brave move to make it a great asset to 

have in an emergency, it will be a place to go. An asset to the community as a venue for 
events and library and it will carry on benefiting the community in the future."

-	 "Events Centre will be a great thing for the community, a place to have events instead of 
leaving the area."

-	 "Events Centre, fantastic, gave Carterton something that people would use, need to ensure 
that it gets used fully."

-	 "Events Centre, fantastic facility."
-	 "Events Centre, wonderful facility for the area."
-	 "I like the new Events Centre, the town needed it because we didn’t have anything, 

everything else was dilapidated and needed renewing."
-	 "Final result for the Events Centre, a really good facility for the community, place to 

involve all groups of people, foster community spirit."
-	 "Library and Events Centre, very good for the community to have a cultural heart."
-	 "Building of the Events Centre, it keeps Carterton moving forward in relation to other 

towns, the time to build is now."
-	 "Community centre has been upgraded, it’s new."
-	 "Events Centre, well implemented, nice building, well built."
-	 "Events Centre, great asset to the town, able to be used for other purposes other than just a 

library."
-	 "Community and Events Centre, good for the town."
-	 "The building of the Community Centre, it’s wonderful, like the way it looks but the colour 

scheme is not particularly good, my husband went to the opening, he said it was good, he 
went to a show and was impressed by it and the surroundings."

-	 "Community Centre, an asset for the town, could have many uses."
-	 "Events Centre, good asset for the community, done well."
-	 "Events Centre, like the library part."
-	 "Events Centre, good, very nice facility, need to have a dog holding post."
-	 "Got behind the Events Centre, good for the community, it’s great, was a lot of opposition 

but ongoing Council support is great and most people have now changed their minds."
-	 "The Community Centre, great achievement for the town and good for many purposes."
-	 "Events Centre, wonderful building for the community. We have a young family and we 

will get a lot of use, can be utilised by all groups in the community."
-	 "Support for Events Centre, a hub for the whole district, will be used by all sorts of 

organisations, will draw people to Carterton with the variety of events there."
-	 "New centre, massive improvement, asset to the town."
-	 "The Recreation Centre is looking forward, it’s all good, like everything about it."
-	 "New Events Centre, good idea, nice for the town."
-	 "Library and Community Centre, a great facility with a good environment and is capable of 

serving many purposes and uses."
-	 "Money put into development of Centre, includes library, gives community a central focus 

and a place where people can meet, a positive thing."
-	 "Finishing Community Centre, that it’s nice and new, nice new library."
-	 "Way they’ve done up the Events Centre, just lovely."

continued ...
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The Events Centre/community facility (continued)
-	 "Events Centre, new centre, I think it’s fantastic, going to bring lots of things to Carterton, 

shows and events."
-	 "The Events Centre, for the benefit of the town."
-	 "Events Centre, a good facility for the town."
-	 "Events Centre, good focal point for community and community groups."
-	 "The Events Centre, the facilities, toy library and library together is convenient, exciting 

place to go to shows and plunket there too, good for families."
-	 "Getting the Events Centre finished and opened, an excellent amenity for the town."
-	 "Events Centre, great for the town, something to identify the centre of the community, 

where all sorts of things are happening."
-	 "New Events Centre, good and positive for the town."
-	 "The Recreation Centre, good for town, it tidied it up, you can hire it out."
-	 "Events Centre, marvellous, went to a show there, great."
-	 "Events Centre and new library, looks great."
-	 "Community Centre opening."
-	 "New Community Centre, community cohesiveness."
-	 "Done fairly good job on this Events Centre, Carterton Events Centre, a lot of opposition 

to it, including me, but think it’ll be a good facility, a nice big hall, as long as it gets used, 
concerts or whatever, or it would be a waste of money."

-	 "Events Centre, going to be quite functional."
-	 "Events Centre, positive milestone for the town."
-	 "Events Centre, the facilities are excellent."
-	 "I like the new Community Centre, needed it functional and good for future and great as 

emergency centre in a disaster and used by lots of groups in the community."
-	 "Events Centre, it gives a centre to the town and opportunity to have functions and 

events."
-	 "Events Centre, best thing that has ever happened since the last town hall."
-	 "Events Centre, believe it’s an asset which was needed."
-	 "Events Centre is great, good for the town, big enough to be used by many groups."
-	 "The new Events Centre, I was initially opposed to the idea but I have been in there three 

or four times and it’s quite a nice facility, it was pushed onto the people and people were not 
happy, but it was the right decision. I was wrong and they were right, lots of people use it."

-	 "Events Centre, it helps to build social capital, it’s a state of the art facility."
-	 "Stylish Community Centre opening, it showed commitment to vibrant arts culture in the 

town."

Town centre tidiness/beautification
-	 "Street baskets, hanging flowering baskets, right through town, both sides, town looks 

bright and happy, makes it look nice, all our gardens around Carterton are beautiful."
-	 "Everything looks tidy and neat."
-	 "Place is nice and tidy, good to see that, no rubbish."
-	 "Like the way they have Carterton looking bright and attractive, the murals, they brighten 

the place up, makes it more interesting."
-	 "Flower beds and hanging baskets, colourful and cheerful."
-	 "Keeping verges tidy, makes everything look really nice and it’s done regularly."
-	 "Main street and parks, well kept and run and look nice, mow berms, etc."
-	 "Everything is tidy and looking nice, Christmas lights, etc."
-	 "Nice and clean town, gardens looking nice."
-	 "Whole town looks better."

continued ...
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Town centre tidiness/beautification (continued)
-	 "The way the town is looking, it looks good, they are trying to get shopkeepers to take more 

pride in their buildings, like the gardens and flowers and hanging baskets."
-	 "Maintenance of streets around the town, gardens, parks, gardens magnificently done. 

Clean, tidy, all done recently, I’m very proud of this little town, looks very attractive."
-	 "Town is presented in a great state, especially the gardens, the town looks great and 

welcoming."
-	 "The profile of the town, parks and town, general tidiness around town."
-	 "Town looks good, clean and tidy."
-	 "The garden beds, because they replace the flowers all the time, look really pretty."
-	 "The parks look good."
-	 "Keep the town tidy and parks in good order, good to see a tidy town."
-	 "The town looks quite smart, flower baskets hanging in the main street."

Lifting charges on the swimming pool
-	 "Free use of swimming pool, kids can go every day now."
-	 "Lifting the charges on the swimming pool, safety for the children."
-	 "Made the baths free for kids which is keeping them off the streets."
-	 "Swimming baths, free for the kids."
-	 "Made the baths free for kids which is keeping them off the streets."
-	 "Free swimming at the baths, good for kids and young people of the town."
-	 "Swimming baths, great for the kids being free."
-	 "Making swimming baths free entry, makes it more accessible, a lot more people will use it, 

don’t have to pay for it."
-	 "Free swimming for the children, the swimming keeps the kids in a safe, supervised area."

Roading
-	 "Widening of roads. I am a cyclist, increases the safety for cyclists and road surfaces around 

dairy farms are well maintained meaning a better, safer cycling experience."
-	 "Good work on widening bridges, pure safety reasons."
-	 "Done up the roads a bit more and put in a roundabout so safer now."
-	 "Decision to go ahead in sealing the Waiohine Gorge Road, it is one of the region’s top ten 

tourist assets, it is good to seal the roads that need sealing."

Mayor’s performance
-	 "The Mayor, he’s straight up and he’s got an Army background so he’s disciplined, gets his 

name in the paper every second day."
-	 "Ron Mark, good speaking, has lifted profile of the town."
-	 "The Mayor is particularly good."

Local events done well/bring people to the town
-	 "Christmas Parade, it was well supported this year, good community spirited stuff."

The new Silage By-law
-	 "The passing of the silage law makes good sense, good idea."
-	 "Dairy farmers having their supplementary feed away from boundaries. If I was living 

nearby, I don’t have the smell of the silage."
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Doing a good job/friendly/approachable
-	 "Get onto enquiries quickly, got back to me quickly on a matter that I had raised."
-	 "That they are accessible, the Council, because I could get hold of a person when I needed 

to."
-	 "Taken on more staff, spread the workload and made it a faster response."
-	 "Doing pretty well."
-	 "Whole town functions well."
-	 "Generally do a good job, keeps everyone happy."
-	 "Town running well, they are keeping staff employed."
-	 "Kindness and politeness of the ladies in the office, ladies are lovely, efficient and very 

helpful."
-	 "Very handy and approachable, very friendly."
-	 "I have moved into a Council unit and it was so easy to do, they were very helpful in an 

ongoing way."
-	 "What is being done, going on in the community, Council definitely support."

Good communication/consultation
-	 "Openness of meetings, people can go and have their say."
-	 "Their response to sewerage in waterways, because they made it public, opening it up for 

general discussion before decisions are made."

Improvements to various services/facilities
-	 "The Dalefield transfer station improvements, more staff and they are communicating the 

changes, eg, how to recycle."
-	 "The library, I love how it has been refurbished."
-	 "New library."
-	 "Extended the camping ground, needed it, cater for the campervans, more money for the 

community."
-	 "Upgrade to the kids’ playground at Carrington Park, keeps the kids occupied and off the 

streets."

Others
-	 "Centenary for the baths, put a lot of effort into that."
-	 "New rates system, seems fairer, eg, charge for vacant section compared to section with 

dwelling."
-	 "Decision to let the Waiapu United football team have their base at Carrington Park, it will 

bring people to Carterton."
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Q21b  Reasons why they don’t feel their District is generally a safe place to live..

Burglaries
-	 "Burgled four times in the last 12 months."
-	 "I was burgled last week."
-	 "I have been burgled twice."
-	 "Because during the holiday season, my house has been broken into and other residents 

have been burgled too."

Need greater police presence/police slow to respond
-	 "Need a greater police presence, have called police and been told they were too busy."
-	 "Ring the police and if they come, it takes them ages."

Speeding cars
-	 "Mad beggars in cars that roar up and down the streets."
-	 "Dangerous roads, speeding cars on corners of roads."

More safety initiatives needed
-	 "Believe we could do with more cameras in town and need better lighting, it’s very dull, 

need to brighten up, increase the wattage so people feel a bit safer at night."
-	 "More surveillance cameras needed in town and need to initiate neighbourhood watch."

Too many unemployed
-	 "House prices and rents have attracted a certain group who have a generation who seem 

to think that we all owe them something, out of work with no work ethic, cause problems, 
petty crime."

-	 "Too many fifth generation unemployed."

Gangs/undesirables
-	 "Too many gangs coming into the town, makes you feel uneasy and unsafe."
-	 "The riff-raff that hang around, they hang around the middle of town and the parks, day 

and night."

Others
-	 "I guard my place 24/7, if it is not criminal actions, it is bureaucratic actions."
-	 "Need more youth activities."
-	 "Letterbox damaged."
-	 "Often when they work on country roads and they don’t put the roadworks signs back far 

enough and you come around the corner and there they are."


